Columbia Gas’ contractor, Utility Services Group, is in East Manchester Township televising sanitary and
storm lines, looking for natural gas cross bores. A natural gas cross bore is an inadvertent intersection of
a gas line and either a sanitary or storm line. The inspection is a part of a statewide safety program.
Most of the time, customers do not need to be involved. If a gas cross bore is found, there is no cost to
the customer for remediation. For more information on cross bores, visit
columbiagaspa.com/safety/natural-gas-safety/sewer-line-safety or email cpacrosshore@nisource.com.
If you believe you have a cross bore, call 1-888-460-4332.
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